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FLOURISHING MARKET FOR NPS 
 
The healthcare industry’s demand for nurse practitioners and advanced practice registered nurses isn’t 
slowing and the pool of potential premium will continue to encourage the development of new products 
while pricing currently remains relatively stable. While there’s no sign of overt completion at this point, 
this could change in the coming year in specific markets where dependence on NPs and APRNs to pick up 
the slack in primary care is growing; with California being one of the biggest markets heading down this 
path. As usual, the tradeoff with greater utilization of any specific class is the emergence of greater and 
new exposures, leaving it to risk managers to spend more effort lessen the risk of claims.  
 
A number of new products emerged during the last 12 months in response to increased demand for 
coverage. Among the carriers particularly active in this class and likely to developer new NP and APRN 
initiatives next year are Campmed Casualty, MagMutual, ProAssurance, The Medical Protective 
Group, and CNA. This is a deep market, with coverage underwritten by MAG Mutual, Hiscox, ISMIE, 
Medical Liability Mutual, LAMMICO, AIG, Berkshire Hathaway, CapSpecialty, Liberty 
International Underwriters, The Doctors Company, Allied World, Lloyd’s of London, Chaucer, 
Admiral, Beazley, Catlin Specialty, General Star Indemnity, Hallmark Specialty, Houston Casualty, 
Hudson Specialty, Ironshore, NORCAL Mutual, Chubb, The Hartford, and QBE. 
 
Of the issues that come with NPs and APRNs, it isn’t their training; it’s their use in facilities that would 
benefit most from their presence. Most are well suited to handle a myriad of daily tasks that might 
otherwise be handled by a physician, such as diagnosis, medication prescription, or patient examination. 
But a University of California San Francisco study of 2,000 NPs found that hospitals that have already have 
an abundance of primary care physicians also have an abundance of NPs, while only eight of California’s 
23 NP educational programs are located in areas where NPs could help fill the void in primary care.  
 
In general, claims for nurses and NPs are steadily rising, though the number of claims against registered 
nurses – owing to sheer numbers – far outweigh that of NPs. But malpractice claims data from the National 
Practitioner Data Bank shows that the NP class is experiencing escalating claims frequency and severity, 
with the frequency rising about 5 percent annually. Greater utilization of NPs to fill gaps in primary care 
virtually ensures this will continue. While the Association of American Medical Colleges predicts the 
national shortage of physicians could climb to 120,000 by the year 2030, states look to expand NPs’ scope 
of practice. Proposed legislation in Ohio would allow advanced practice registered nurses to work 
independently from physicians. Other states facing significant physician shortages, such as South Carolina, 
are also loosening the reigns on duties that can be performed by NPs and APRNs without primary 
physician supervision. South Carolina recently authorized APRNs to practice telemedicine, with caveats 
that certain types of prescriptions are off limits and that medication cannot be prescribed without a physical 
examination. Florida is the latest of 27 states to recognize a multi-state license for APRNs. The Enhanced 
Nurse Licensure Compact (eNLC) allows nurses to practice in any state that recognizes eNLC licenses.  
 
Despite the risks carriers can be expected to try to capitalize on demand within this class. According to the 
American Association of Nurse Practitioners the number of NPs practicing in the U.S. rose by 107% during 
the 10 years from 2007 to 2017, with an estimated 248,000 NPs now in the workforce. AANP data also 
shows a 15.5 percent rise in the number of NPs graduating for the academic year 2015-2016, with the 
majority trained in primary care. Bureau of Labor Statistics figures suggest this growth will continue, with 
a 36 percent rise in the number of NPs by 2026.  Continued on Page 2 
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CONTACTS 
CNA (A): 151 N. Franklin St., Chicago, IL 60606. Bruce Dmytrow, Senior Vice President, Healthcare, (312) 822-4651, 

bruce.dmytrow@cna.com. 
MedPro Group (A++): 5814 Reed Road, Fort Wayne, IN 46835. Andrew Booth, VP Marketing & Communications,  

(260) 492-4503, andrew.booth@medpro.com. 
ProAssurance Corp. (A+): 100 Brookwood Place, Birmingham, AL 35209. Jeff Bowlby, Sales and Marketing,  

(800) 282-6242, jbowlby@proassurance.com. 
The Doctors Company (A): 185 Greenwood Road, Napa, CA 90067. Stacy Schultz, Vice President, Marketing,  

(707) 226-0100, sschultz@thedoctors.com. 
Carriers Not Listed Here Can Be Found in Crittenden’s Commercial Insurance Database. 

 
FLOURISHING MARKET FOR NPS… 
Continued from Page 1 
At least a one carrier seems to be moving to compete on price for this business. The Doctors Company 
implemented a 1.3 percent rate reduction in Virginia this year that covers the NP class. The carrier also 
instituted higher limits in that state to comply with malpractice damage cap laws that will go into effect 
during 2019. Virginia is among those states granting NPs more autonomy. The Doctors Company offers 
coverage for APRNs on a nationwide basis, with limits starting at $1 million/$3 million and higher limits 
available. Other carriers in the Virginia market include Hiscox, Liberty International Underwriters, and 
Allied World.  
 
Expect healthy NP and APRN limits commensurate with exposures. Allied World covers the class 
nationwide with limits of $2 million/$6 million, with higher limits available in Virginia. Discounts are 
available, depending on claims history. LIU also covers the class nationwide, with limits starting at  
$2 million/$4 million. Discounts are determined by claims history and territory. ProAssurance writes the 
class under its Allied Healthcare product, with limits of up to $5 million/$7 million. The carrier’s increased 
focus on telematics through 2018 could bleed over to NP/APRNs. Hudson Insurance, through Lockton 
Affinity, writes NPs with rates starting at $210 on a claims-made policy. MedMal Direct Insurance’s 
limits start at $3 million/$6 million and vary state by state. It covers NPs, physician assistants, and other 
classes under its ClaimProtector Coverage. 
 
MedPro will likely be one of the more aggressive carriers in the NP/APRN class next year and within all 
nursing classes. It will implement a number of new forms for various nurse classes at the start of 2019 as 
part of updates to its Multi-Specialty Healthcare Professionals program. Rates for the product were reduced 
by 16 percent during July in Mississippi. The carrier will also introduce a number of new specialties and 
class codes to the product during January 2019 in North Carolina. MedPro targets NPs under its Healthcare 
Providers product, which is available on a nationwide basis with limits of up to $1 million/$3 million. Also 
available are cyber liability with limits up to $50,000 and excess up to $25 million.  
 
Physician Reciprocal Insurers’ appetite leans toward NPs, as well as nurses, anesthetists, and PAs. It 
writes these classes on an admitted basis under its Allied Healthcare Professionals offering in New York. 
Limits are available at $1 million and $3 million through primary or excess policies. MagMutual includes 
the NP class within its physician liability product, with limits starting at $3 million/ 
$5 million. It includes risk management for APRNs and NPs.  
 
 
BRIEFS 
 
Insuretech company BizInsure launches a new Miscellaneous Medical Liability coverage targeting medical 
professionals, which looks to serve as a general, all-purpose offering for multiple medical professional 
professions. The company primarily offers general liability, professional liability, E&O, and BOP. It offers 
products with backing from Beazley, Chubb, CNA, The Hartford, Hiscox, Liberty International 
Underwriters, Progressive and USLI.   
 
The Doctors Company expands CyberGuard/MediGuard coverage with additional limits of $1 million/ 
$1 million. It also introduced the product in Connecticut this month. Pricing for the new cyber 
endorsements is based on actuarial and historical data from competitors COPIC Insurance, MMIC 
Insurance, and MedPro.  
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Updated & New Medical Products 

(In The Commercial Insurance Directory) 

Product (Administrator / Carrier) Coverages Notes 
Addiction Treatment Providers  

(NSM Insurance Group / AIG,  
Arch Specialty Insurance Co.) 

Abuse & Molestation Liability, Commercial 
Auto (Hired & Non-Owned), Cyber 
Liability, EPLI, Fiduciary Liability, General 
Liability, Professional Liability, Property, 
Workers' Compensation 

Targeted classes include not-for-profit and 
for-profit residential treatment centers, 
outpatient addiction and mental health 
treatment centers, duel diagnosis pro-
grams, psychiatric hospitals, methadone 
clinics, transitional/sober living housing, 
detox facilities, prison early-release/court-
ordered programs for addicted individuals, 
women and children treatment programs, 
faith-based treatment programs, gambling 
addiction programs, and other related risks. 
Limits to $1 million/$10 million with sepa-
rate excess. Cyber liability available up to 
$1 million. 

Allied Healthcare Professional 
Liability (Navigators Insurance / 
The Navigators Group Inc.) 

General Liability, Professional Liability Range of eligible risks include adult day 
care, ambulatory surgery centers, 
blood/tissue banks, chiropractors, coun-
seling, home healthcare, imaging cen-
ters/diagnostic labs, medical clinics, medi-
cal labs, non-emergency transportation, 
pharmacies, and substance abuse rehabili-
tation facilities and services. Primary or 
excess limits to $5 million. 

Clinic Option Professional Liability-
Physicians (ISMIE Mutual 
Insurance Co.) 

Professional Liability Available for allied health, OB/GYN, and 
physician groups of two or more. Separate 
liability limits are also available for certain 
allied health professionals. Endorsements 
include expanded Cyber Liability protec-
tion at no additional cost. Admitted in 
Georgia, Illinois, Indiana, Iowa, Kansas, 
Kentucky, Michigan, Missouri, Pennsylva-
nia, and Wisconsin.  

Senior Living Communities (Church 
Mutual Insurance Co.) 

Auto Liability, Commercial Auto, Crime, 
General Liability, Inland Marine, 
Professional Liability, Property, 
Umbrella/Excess, Workers' Compensation 

Eligible risks include assisted living 
facilities, retirement centers, and 
apartments for the elderly. 

For more information and contacts for these and other products in The Commercial Insurance Directory, call (800) 421-3483. 
 
 
STRONGER PRICING ON PHYSICIANS? 
 
The pricing increases on physician policies slated to will go into effect in the coming months, on top of 
those that already have, paint a picture of a medical professional liability market tiptoeing toward at least a 
slight hardening during 2019. Newcomers will play a role in moderating rates and territorial and product 
expansion will continue, but watch for more aggressive appetites as written premium falters. Some carriers, 
such as Healthcare Underwriters Group, can be expected to maintain pricing, while others such as The 
Doctors Company, will show increases. Medical Mutual Insurance Company of North Carolina will 
march on with its filings for individual pricing, as will MedPro. 
 
A rate increase for The Doctors Company in Texas caps off a year of small increases in various states. The 
increase in Texas is notable as the first in two years. The overall effect of the increase is small at 3 percent, 
but also comes with an increase in limits factors for medical healthcare professionals. 
 Continued on Page 4 

For use of original recipient only. It is illegal to forw
ard or otherw

ise redistribute w
ithout perm

ission. 

http://www.crittendenins.com/
http://www.crittendenins.com/


Crittenden’s Medical Insurance™ Page 4 
 

Quotation not permitted. Material may not be reproduced in whole or in part in any form whatsoever. Copyright © 2018 Crittenden Research Inc. 

STRONGER PRICING ON PHYSICIANS?… 
Continued from Page 3 
Despite the increase, the carrier’s actuarial data for physicians and surgeons suggests a steady drop in 
reported claims since 2014, as well as a drop in claims frequency and severity. Direct premiums written in 
the state have only dropped slightly since 2016, while the incurred loss ratio fell to 46.1 percent in 2017 
from 78.5 percent in 2016. But this is an aberration for The Doctors Company. Nationally its incurred loss 
ratio climbed to 74.2 percent from 66 percent for the same years.  
 
The Doctors Company will make a small rate reduction of .87 percent in New York during 2019; a 
response to competitor MLMIC’s revised rates and an effort to maintain retention levels. A recent rate 
filing in the Empire State by The Academic Health Professionals Insurance Association for 15 percent is 
one of the larger increases to come through the pipeline during recent months and is attributed to losses and 
rising exposures, mostly related to the volatility of OB/GYNs.  
 
Medical malpractice newcomer Technology Insurance Co. won approval for its initial entry into the class 
during late August in Pennsylvania. The carrier’s growth in the medical professional liability market will 
entirely depend on performance as the company’s core business is in the tech sector as well as contractors 
and architects and engineers. The move will at least ramp up competition in the state, as Technology 
Insurance’s pricing is based on that of several companies operating in that state, including Physicians 
Insurance Program Exchange, Freedom Specialty, and Medical Insurance Group. ProSelect’s  
10 percent rate increase on its physicians and surgeon’s product last month in Pennsylvania reflects losses 
that followed the carrier’s steady rise in earned premium since 2008.  
 
ProAssurance also points to losses and an overall rise in payouts for its 11.3 percent rate increase last 
month in Indiana. The carrier also implemented a rate increase for policies written through its OB-GYN 
Risk Alliance Purchasing Group. That 11.6 percent increase will affect policies issued from July 1, 2018 to 
June 30, 2019. Rates for its Ascension Health Risk Purchasing Group Program in Indiana also rose by  
3.6 percent during the last month. 
 
A 3 percent increase in pricing for MedPro’s Physicians & Surgeons Occurrence and Claims-Made 
programs will hit the Florida market at the start of March 2019. Increases have been more prevalent  
in recent history after a trail of reductions, starting with 11 percent during 2011, another reduction of  
1.6 percent during 2012, and another dip of 1.6 percent during 2015. Its pricing started to edge up during 
2017 by 3 percent. MedPro also pursued individual pricing for higher-than-standard exposures this year  
and is likely to continue doing so. The carrier will offer coverage to an Kansas insured at a premium  
23 percent higher than usual due to adverse claims history. 
 

The Crittenden Insurance Team 
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